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Mpukas MuHTpyaa Poccun ot 30.10.2018 N 675H

(pea. ot 27.10.2023) JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
"O6 yTBEpXaeHUM MeToamkm BbiSBNEHUs 1 0606LeHns lata coxpaHetus: 30.12.2023
MHEHMS T...

3aperucTtpupoaHo B MuHiocte Poccum 20 Hos16pst 2018 1. N 52726

MUHUCTEPCTBO TPYAA U COLMUATNBHOW 3ALLUTLI POCCUNCKOWN ®EQEPALIMN

NMPUKA3
ot 30 okTA6ps 2018 r. N 675H

OB YTBEPXXOEHUN METOOUKU
BbIABNEHNA U OBOBLLIEHUA MHEHUA TPAXXOAH O KAYECTBE
YCNOBUN OKA3AHUA YCITYT OPFTAHU3ALIMAMU B COEPE KYJbTYPbI,
OXPAHbI 300POBbA, OEPA30OBAHUA, COLIMATIBHOIO OBCNTYXXUBAHUA
U ®EQEPAJIbHbIMU YYPEXOEHUAMU MEOUKO-COLMATIBHON 3KCMNEPTU3bI

Cnncok N3MeHSLWNX JOKYMEHTOB
(B pea. MNpukasa Muntpyaa Poccum ot 27.10.2023 N 777H)

B cootBetcTBMM ¢ nmoanyHkTtom "r" nyHkTa 4 [lpaBun cbopa n ob6oblieHus uHgopmauum o KayecTse
YCINOBUI OKasaHusl yCnyr opraHuMsaumsimm B cdepe KynbTypbl, OXpaHbl 340poBbsi, 06pa3oBaHus, CoLManbHOro
obcnyxmBaHma u  cdenepanbHbiMUM - YYPEXOEHUSAMU  MEAMKO-COLMAnbHOW  3KCMEPTU3bl,  YTBEPXKOEHHbIX
noctaHoBneHnem [paButensctBa Poccuiickon ®egepauun ot 31 maa 2018 r. N 638 (CobpaHne
3akoHogartenbcTBa Poccuiickon Pegepaumu, 2018, N 24, cT. 3527), npukasbiBato:

yTBep,EI,I/ITb npunaraemyto MeTO,D,I/IKy BbISIBNEHNS 1M 0000LLEHNST MHEHUS rpaxgaH o KadecTtBe yCJ'IOBI/IIZ
OKa3aHuda ycnyr opraHunsadmsamm B ccbepe KynbTypbl, OXpaHbl 300POBbA, 06pa3OBaHMﬂ, coumnanbHoro
O6C.I'Iy)KI/IBaHVIFI n (beﬂ,epa]'leblMVl yypexgeHnamm MeOnKo-coumanbHom 9KCNepTU3bl.

MuHucTp
M.A. TOMUITNH

YTBepxaeHa
npukasom MunTpyaa Poccum
oT 30 okTs6ps 2018 r. N 675H

METOOUKA
BbIABNEHUA N OBOBLUEHUA MHEHUA MTPAXKOAH O KAYECTBE
YCNOBUW OKA3AHUA YCNYT OPFTAHU3ALMAMU B COEPE KYINbTYPbl,
OXPAHbI 300POBbA, OBPA30OBAHUA, COLIMANIBHOIO OBCNYXXUBAHUA
U ®EQEPAJIbHLIMU YYPEXOEHUAMU MEOUKO-COLMATIBHON 3KCMNEPTU3bI

Cn1coK N3MeHSIIOLNX JOKYMEHTOB
(B peq. MNpukasa MuHtpyaa Poccum ot 27.10.2023 N 777H)

1. MeToguka BbISIBNEHNss M OOOOLLEHUS MHEHUs rpaxgaH O KayeCcTBe YCMOBWWA OKa3aHusa ycnyr
opraHusaumamMy B cdepe KynbTypbl, OXpaHbl 340pOBbs, 00pasoBaHWsA, COUMANbHOTO O6CNYXMBAHUSA WU
denepanbHbIMK  YUPEXKAEHNAMU MEOMKO-COLManbHON 3KCNepTu3bl (Qarnee COOTBETCTBEHHO - OpraHv3aumu
counansHon cdpepbl, MeTtoguka) paspabotaHa B Uensax onpegeneHvs YOOBNETBOPEHHOCTU  rpakaaH,
ABNAOLWMNXCA nonydyaTtenamMmn ycnyr, oka3dblBaeMbIX OpraHn3aunamum COLI,I/IaJ'IbHOVI C(*)epbl (p,anee - nony4vyarenu
YCNyr), yCrnoBUAMU OKasaHus yCryr ykasaHHbIMW OpraHu3aumnsiMu.

2. B kayectBe OCHOBHOTO MeTOda BbISIBIIEHWS MHEHWsI MorfyyaTenei ycrnyr NMpUMEHSIeTCs WX Orpoc,
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Mpukas MuHTpyaa Poccun ot 30.10.2018 N 675H

(pea. ot 27.10.2023) JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
"O6 yTBEpXaeHUM MeToamkm BbiSBNEHUs 1 0606LeHns lata coxpaHetus: 30.12.2023
MHEHMS T...

KOTOprIZ OCyLUeCTBNAETCA B criefyrowmnx cbopmax:

1) aHkeTUpOBaHMe nony4yaTenen ycnyr (B TemM Yncrne OHNanH-aHKeTUpOBaHME MO aHKeTe, pa3MeLLEeHHON Ha
odhuumnanbHOM cante Ans pasmMelleHns MHopMauum O rocyaapCTBEHHbLIX U MyHMLMNAMbHBIX YYPEXOEHUAX B
WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" bus.gov.ru (ganee - oduumanbHbid CanT) U Ha
cepBucax ocuuymnaneHoro cavta ("MoOWnbHOE NPUMNOXEHUE AN rpaxaaHuHa" u "MoOGUnNbHOE NpUNOXeHWe ONns
onepaTopa"), B WH(MOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "WHTepHeT" Ha odmumansHomM cante
opraHmsaumm coumanbHon cdepbl (ganee - oduuManbHbIA CalT OpraHusaumm coumanbHon cdepbl), B
OTHOLUEHMN KOTOPOW MPOBOAUTCH He3aBMCMMasi oOueHKa KadecTBa YCMOBMMA OKasaHws ycnyr (ganee -
HesaBMCMMas OLEeHKka kadecTBa), a Tawke dedepanbHOro opraHa WCNOMHUTENbHOW BNAacTu, opraHa
ncrnonHuTenbHon Bnactu cybbekta Poccuickon ®epepaumun, opraHa MeCTHOro CaMoyrnpaBrieHusl), Takke Ha
cneunanM3aMpoBaHHOM CcalTe/CepBUCE OpraHM3auum, C KOTOPbIMW B COOTBETCTBUM C 3aKOHOLATENbLCTBOM
Poccuickon ®egepauum 0 KOHTPaKTHOM cucteme B cdpepe 3aKynok ToBapoB, paboT, ycnyr ons obecnevyeHus
roCy0apCTBEHHbIX M MYHULUMMAMNbHbLIX HYXO 3aKio4YeHbl roCydapCTBEHHble (MyHMUMNarnbHbIE) KOHTPaKTbl Ha
BbINOSTHEHWE paboT, okaszaHme ycnyr no coopy n 0606LLEeHNIO yKazaHHOW MHopMaLumm (ganee - onepaTopbl);

(nn. 1 B pea. MNpukasa MunTpyaa Poccum ot 27.10.2023 N 777H)

2) UHTepBbLIOMPOBaHWE MonyyaTenen ycnyr;
3) TenedoHHbIN OnNpoc noryyaTenen ycryr.

3. ObbemM BbIOGOPOYHOM COBOKYMHOCTU PECMOHAEHTOB (YMCNEHHOCTb Mofy4vaTenen ycnyr, Noanexalimx
onpocy) Onsi BbISIBIIEHUS MHEHUs1 rpaxkdaH QopMUPYeTCsl AN KaXOAOW OpraHusaumm coumnanbHon cdepbl B
3aBMCMMOCTM OT OBLLEeN YNCNEHHOCTM Nnony4yaTenen ycnyr B 4aHHOW opraHn3auun B Te4eHne kaneHgapHoro roga
(nanee - obbemM reHepanbHOM COBOKYMHOCTW), NPEALIECTBYIOLEro rogy npoBeAEHUsT HE3aBUCMMOW OLEHKM
kayectBa. B cnyyae, ecnu uHpopmauus o6 o6Liel YMCNEHHOCTM MornyyYaTtenen ycnyr He pasMelleHa Ha
omumanbHOM caWTe opraHuM3aumMmM coumanbHonM cdepbl, OHa NPefOCTaBNAETCA oOpraHu3aTopy onpoca
nonyyaTtenen ycryr COOTBETCTBYHOLLUMM YMNOMHOMOYEHHbIM d)edeparibHbiM OpraHoOM WCMOMHMTENBHOW BMACTMH,
opraHamu UCMOJSTHUTENBHON BNnacTn cybbekToB Poccuinckon ®egepaunm, opraHaMmm MECTHOrO CaMoynpaBfieHns B
cooTBETCTBUMN C FOCyp,apCTBeHHOVI n Be,IJ.OMCTBeHHOVI CTaTUCTUYECKON OTYETHOCTbLIO (I/ITOFOBbIe nnn
npeaBapuTenbHble OaHHbIE).

4. PekomeHOyeMmbli 00beM BbIOOPOYHOW COBOKYMHOCTU pecnoHaeHToB cocTtaBnsieT 40% oT obbema
reHeparibHOM COBOKYMHOCTU, HO He 6onee 600 pecrnoHOeHTOB B OQHOW OpraHM3auuun.

PekomeHayemasn [ons pecrnoHAEHTOB, MOAMeXalluMx onpocy yepes oduumanbHbiA CauT U ero cepeuc
"MOOUNBbHOE MpUIOXEHWE ANs rpaxpaHuHa", cocTtaBnsieT He MeHee 20% OT BbIOOPOYHOM COBOKYMHOCTU
pPEeCnoHOEHTOB.

(ab3au BBeaeH [Npukaszom MuHTpyaa Poccum ot 27.10.2023 N 777H)

5. BoisBneHue n obobLleHne MHeHUs norny4vaTenen ycnyr pekoMeHayeTcsl NPOBOAUTL B o4 NpoBefeHus
HEe3aBMCKMMOW OLIEHKM KavyecTBa MO aHKeTe Arsi onpoca rnony4vaTenen ycnyr 0 kKa4ecTBe YCroBUIA OKkasaHusa ycnyr
opraHusauusamMmu coumanbHon cdepbl (ganee - AHkeTa). PekomeHnayembli obpasen, AHKETbl MpegycMOTPeEH
npunoxexHnem Kk Metoguke.

B AHKeTy MOryT BHOCUTHLCS U3MEHEHUsl, HanpaBfeHHble Ha KOHKpeTM3auuio U (Unu) OOMONHeHWe paHee
cthopMynMpoBaHHbIX BOMPOCOB, HeoGXxoauMble Ans obecrneyeHuss OCTKEHWS LIENW BbISIBNEHWS U 0606LeHNs
MHEHWS nony4yaTenemn ycnyr.

6. BbisiBNeHne MHeHMst nonyyaTenen ycnyr npoBOAMUTCA B COOTBETCTBUM C  MNOKasaTensmu,
XapakTepusyoLwmmMmn obLme KpUTepum OLEHKM KavyecTBa YCIMOBUIM Okas3aHMs yCryr opraHvM3aumsiMyM coumanbHON
cdepbl, YTBEPXOEHHLIMW HOPMAaTMBHLIMW MPABOBbLIMM aKTaMWU  YMOMTHOMOYEHHLIX hefeparnbHbiX OpraHoB
NCMNOMHUTENBHOW BacTU B YCTAHOBMEHHOW cdhepe OeATenbHOCTU <1>, NopsAoK pacdeTa KOTOpbIX YCTaHOBIEH
npukasoM MuHucTepcTBa Tpyaa v coumanbHon 3awmtel Poccuiickon ®egepaumm ot 31 masa 2018 r. N 344H "O6
yTBEpXXaeHMn EguHoro nopsigka pacyerta nokasaTenemn, XxapakTepusyloLwmx obLue KpuTepum OLEHKU KavecTBa
YCNOBUIA OKa3aHWa YCryr opraHmsaumsiMm B cdepe KynbTypbl, OXpaHbl 340pOBbs, 06pa3oBaHUs, coumnansHOro
obcnyxkmBaHms un  dedepanbHbIMU - YUPEXOEHUSIMU  MEeAMKO-COLManbHOM  aKcnepTusbl”  (3apeructpupoBaH
MwuHucTepcTBom tocTnumm Poccuickon ®enepauun 11 oktabpst 2018 r., pernctpaumonHbin N 52409).
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Mpukas MuHTpyaa Poccun ot 30.10.2018 N 675H

(pea. ot 27.10.2023) JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
"O6 yTBEpXaeHUM MeToamkm BbiSBNEHUs 1 0606LeHns lata coxpaHetus: 30.12.2023
MHEHMS T...

<1> [lpukasz MwuHuctepctBa KynbTypbl Poccunckon ®epepauum ot 27 anpens 2018 r. N 599 "O6
YTBEPXKAEHMM MOKa3aTenen, xapakTepusyLlwmx obLmne KpuTepum OLEHKU KavyecTBa YCMOBUIN OKal3aHWus ycnyr
opraHnsaumsMu KynbTypbl (3apeructpuposaH MuHuctepctsom toctuumm Poccuinckon depepaumm 18 mas 2018 r.,
pernctpaumoHHbin N 51132); npukas MuHnctepcTtea 3gpaBooxpaHeHus Poccuiickon ®epepauuun ot 4 maa 2018
r. N 201H "O6 yTBepxaeHUN MNokasaTernen, xapakTepusylwmx oblime KpuTepumn OLIEHKM KayecTBa YCIOBWM
OKasaHust ycrnyr MeOWUUWHCKMMMW OpraHu3auusiMi, B OTHOLUEHWW KOTOPbIX MPOBOAUTCHA He3aBUCUMas OueHKa"
(3apeructpupoBaH MwuHucTepctBoM toctuumm Poccuiickon ®epepauumn 23 mas 2018 r., permctpauunoHHbii N
51156); npukas MuHuctepcTBa obpasoBaHus U Hayku Poccunckon ®epepauun ot 5 gekabpa 2014 r. N 1547 "O6
yTBEPXKOEHUN MoKasaTenen, Xxapaktepusylowmx oblmne KpuTepum OUEHKM KadecTBa obBpasoBaTenbHON
OEeSATEeNbHOCTU  OpraHu3auui, OCYLUECTBRAIOWMX obOpasoBaTernbHyl0 OesATeNnbHOCTL"  (3aperncTpupoBaH
MuHncTtepctoM toctuuum Poccuiickon ®epepauuun 2 despana 2015 r., peructpaumoHHsln N 35837); npukas
MwvHucTepcTBa Tpyga M coumanbHon 3awmtbl Poccuinickon ®epgepauum ot 23 mas 2018 r. N 3171 "O6
YyTBEPXKOEHUN MOKa3aTernen, xapakTepusylwmx oOLIMEe KpUTepuu OLEHKM KavyecTBa YCMOBWUWA OKa3aHus yCnyr
opraHMsaumMsiMm coumanbHoOro obcnyxuBaHuss W defepanbHbIMU - yIpEeXOeHUs MU MegUKO-CoLMarnbHOM
akcnepTusbl" (3apeructpuposaH MwuHuctepctBom toctuumm  Poccuiickon ®depepaumm 14 uiwona 2018 r.,
pernctpaunoHHbin N 51346).

7. Y[OOBNeTBOpPEHHOCTb MonyyaTteniei ycrnyr yCroBUSIMU OKasaHWs YCIyr opraHu3aumsMy couuarbHOw
cthepbl onpegensieTcss Mo MOMOXUTENbHBIM OTBETaM PECNOHAEHTOB Ha BOMPOCbI 06 YOOBIIETBOPEHHOCTU
YCMOBUAMW OKa3aHusl YCyr, cogepxalimecs B AHKeTe.

8. Mo utoram 06O6LIEHNS OaHHbIX, MONyYeHHbIX B XOAe onpoca nornyyartenein ycnyr, hopMupyoTcs
NPeAnoXeHWs Mo yNyylleHUIo Ka4yecTBa YCIOBUIN OKa3aHWs YCyr Mo KaXkagon opraHusauun coumanbHol cdepbl, B
OTHOLLIEHMW KOTOPOV NPOBOANTCA He3aBNCMMAas OLieHKa KadyecTsa.

9. C6op u 0606LeHe MHGOPMALMM O KayecTBe YCMOBMI OKa3aHus YCNyr MOXeT MNpOBOAUTLCHA C
Ncnonb3oBaHNEM CepPBUCOB odmLMarbHOro canTa, BkoYas "MobunbHoe NpunoxxeHne ans onepartopa”.
(n. 9 BBegeH [pukasom MuHTpyaa Poccum ot 27.10.2023 N 777H)

MpunoxeHne

k MeToguke BbisiBNeHUs n 0606LeHns
MHEHUSA rpaxgaH O kavyecTBe
YCNOBUIN OKa3aHus ycnyr
opraHusaumsiMm B cdepe KynbTypbl,
OXpaHbl 300pOBbsi, 06pa3oBaHus,
coumanbHOro obcnyxXnBaHns

1 begepanbHbIMU YYPEXOEHNSMM
MeAnKOo-coumanbHOM aKCnepTussI,
yTBEPXOEHHOW NPUKa3om
MuHTpyaa Poccun

oT 30 okTs6ps 2018 r. N 675H

PekomeHayembinn obpasel

AHKeTa
Onsa onpoca nony4vaTtenen ycnyr o Ka4ecTse yCrnoBUN OKa3aHUs
YCINyr opraHnsaLmsiMmm coumarnbHon cdepbl

YBaxaembli y4acTHUK onpoca!

Onpoc npoBOAMTCA B LENsAX BbIABMEHUS MHEHMS rpaxaaH O KadecTBe YCMOBWIA OKasaHus ycnyr
opraHusauMsiMM coumanbHoi cdepbl (LIKOMbI, TeaTpbl, My3eu, KynbTYpHO-4OCYroBble LEHTPbl, GOnbHULIbI,
NONMKIMHWKK, OpraHM3aLuy coumanbHoro o6cnyxmBaHus, AeTckue caabl, 610po MeanKo-coLmarnbHOM aKCnepTUabl
1 NpoYKne opraHunsauumn).
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Mpukas MuHTpyaa Poccun ot 30.10.2018 N 675H

(pea. ot 27.10.2023) JokyMmeHT npeaocTtasneH KoHncynbraHtlaroc
"O6 yTBEpXaeHUM MeToamkm BbiSBNEHUs 1 0606LeHns lata coxpaHetus: 30.12.2023
MHEHMS T...

Moxanyncra, oTBeTbTE Ha BOMPOCHI aHKeTbl. Bale MHeHue no3BonUT yny4vywntb paboTy opraHusauuin
coumanbHon cdepbl U NOBLICUTbL KAYECTBO OKa3aHWs YCIyr HAaCceneHuHo.

Onpoc npoBoAUTCA aHOHUMHO. Bawwm damunusa, mMms, OTYECTBO, KOHTaKTHble TenedoHbl YykasbliBaTb
HeobsA3aTenbHO.

KoHduaeHumanbHOCTb BbickadaHHOro Bamy MHeHMs O kavecTBe YCNOBWUI OKa3aHus YCNyr opraHM3aumnsMmm
coumanbHon cdepbl rapaHTUpyeTCcs.

1. Mpwu nocellieHnn opraHusauun obpallanuck N Bbl K MHOpMaLUUM 0 ee AeATEeNbHOCTU, pasMellleHHON Ha
MH(OPMALIMOHHBIX CTEHaX B MOMELLEHUSX opraHM3aummn?

Ja
HeT (nepexoa k Bonpocy 3)

2. yp,OBJ'IeTBOpeHbI nn Bel OTKPbITOCTbIO, NosIHOTONW 1 OOCTYNHOCTbIO MH(bOpMaLI,I/IM O [eATeribHOCTU
opraHusauum, pa3meu.|,eHHO|7| Ha I/IH(*)OpMaLI,VIOHHbIX cTeHaax B noMelweHnn Opl'aHl/I3aLl,l/|I/|?

Ja
Het

3. Tlonb3oBanucb nu Bbl oduuManbHbIM CanToOM opraHuM3aumu, 4ToObl MNONYYUTb MHAOpPMaUU O ee
neatenbHocTn?

Ja
HeT (nepexoa k Bonpocy 5)

4. YpoBnetBopeHbl N Bbl OTKPBITOCTBIO, MOMHOTOM W LOCTYMHOCTbIO WHOpMauMM O [OeATenbHOCTU
opraHuMsaumm, pasMmelleHHONn Ha ee oduuuanbHOM canTte B WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT"?

Ja
Hert

5. CoeBpemeHHO nn Bam Obina npegoctaBneHa ycnyra B opraHu3auunm, B KOTopylo Bbl obpatunuck (B
COOTBETCTBMW CO BPEMEHEM 3anucu Ha npuvem K cneunanucty (KOHCynbTauumio), ¢ AaToW rocnuranvsaumu
(omarHocTMyeckoro  uUccrnefoBaHWs), CO  CPOKaMu,  YCTAHOBIEHHbIMW  WHAMBMAYaNbHOW  NpOrpamMmmow
npeaocTaBneHns coumanbHbIX yCrnyr, 1 npoyee)? <1>

<1> [nga nony4yaTtenemn ycnyr opraHmsaumi B cdepe oxpaHbl 340pPOBbsi, COUMAnbHOro obecnyxmBaHus u
denepanbHbIX YUPEXOEHUN MEAMKO-COLMAnbsHON aKCnepTusbl.

[a (ycnyra npefocTtaBneHa CBOEBPEMEHHO UMW paHee YCTaHOBINEHHOIO CPoKa)
HeT (ycnyra npegocraeneHa ¢ onosgaHnem)

6. YpoBneTtBopeHbl N Bbl KOMMOPTHOCTBIO YCMOBWUA MNpedoCTaBneHusl YCnyr B oOpraHusaumm (Hanuudue
KOMGOPTHON 30Hbl OTAbIXa (OXMAAHWS); HanM4YMe W MOHSITHOCTb HaBuraumMmM B MOMELLEHMM OpraHu3auuu;
HanuuMe W OOCTYNHOCTb MNUTbEBOW BOAbI B MOMELLEHMM OpraHuM3auuu; Hanuuime W AOCTYMNHOCTb
CaHUTAPHO-TUTMEHNYECKUX TMOMELLEHUA B OpraHusaumn; YAOBMNETBOPUTENIbHOE CaHUTapHOE COCTOSIHWME
NMoMeLLEHUIA OpraHn3aumn; TpaHCnopTHast AOCTYMHOCTb OpraHusaumm (Hanuuve OOLEeCTBEHHOro TpaHcnopTa,
NapKOBKMW); AOCTYNHOCTb 3anucu Ha nornyyeHue ycnyrn (no TtenedoHy, Ha oduumansHOM canTe opraHusaummn,
nocpefctsom EpMHOro noptana rocygapCTBEHHbIX M MyHWUMNANbHbIX YCAYr, NPy JIMYHOM MOCELLEHNM B
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pervcTpaTtype unu y cneuvanucTa opraHMsauum) u npoyne ycrioBus)?
Ja
Het
7. UmeeTe nu Bbl (unu nuuo, npeactaButenem KOToporo Bl sBNsieTeck) yCTaHOBMEHHYHO Fpynny UHBaANUAHOCTW?
Ja
HeT (nepexoa k Bonpocy 9)
8. YooBneTBopeHbl Ny Bbl 4OCTYMHOCTBIO NpefoCTaBneHns yenyr Ans MHBanuMaoB B opraHn3auun?
Ja
Het

9. YooBsneTBopeHbl N1 Bbl 406poxenaTenbHOCTbIO U BEXMIMBOCTHIO pabOTHUKOB OpraHusauunn, obecneunsatoLmx
NepBUYHbBIA KOHTAKT C MOCETUTENsSMU U MHAOPMUPOBaHWe 06 ycnyrax npu HenocpeacTBeHHOM obpalleHun B
opraHu3aumio (paboTHUKM perncTpaTtypbl, CpPaBOYHOW, NMPUEMHOrO OTAENEHMUs, KacCbl, NPUEMHON KOMUCCUU U
npouyne paboTHUKK)?

Ja
Het

10. YpoBnetBopeHbl Nu Bbl  gobpoxenatenbHOCTbIO M BEXMIMBOCTHIO  PabOTHUKOB  OpraHu3auum,
obecneynBaloLNX HEMOCPEACTBEHHOE OKa3aHue ycnyri npu obpaleHun B opraHusauuio (Bpauu, coumarnbHble
paboTHWMKM, pPabOTHMKN, OCYLLECTBMSAIOWME 3IKCMEPTHO-PEabUNNTALMOHHYKO [UarHocTUKy, npenogaBaTenu,
TpEeHepbl, MHCTPYKTOPbI, BUBNMoTEKapK, IKCKYpCcoBOAbl U Npoyme paboTHUKM)?

[a
Het

11. lMonb3oBanuncb nuM Bbl KakKMMKU-NMMOO AUCTAHUMOHHBIMKM cnocobamy B3aMMOAEWCTBUSI C OpraHu3auunen
(TenedoH, 3NEKTPOHHAasA no4Ta, ANEKTPOHHLIN cepBucC (hopma Anst Nogaymn 3neKTpoHHOro obpalleHuna (kanobsl,
npeanoXxeHuns), NonyyYyeHne KOHCynbTauum No okasbiBaeMblM ycryram), pasgen "Hacto 3agaBaemble BONPoChI”,
aHKeTa ng onpoca rpaxaaH Ha cante u npo4ne.)?

Ha
HeTt (nepexop k Bonpocy 13)

12. YpoBneTtBopeHbl N1 Bbl goBpoenaTensHOCTBI0 M BEXIMBOCTLIO pabOTHUKOB OpraHusauun, ¢ KOTOpbIMU
B3aumMoencTBoBanu B AUCTaHUMOHHOW hopme (Mo TenedoHy, No 3NeKTPOHHOW NoYTe, C MOMOLLbIO 3MEKTPOHHbIX
cepBUCOB (ONS MoJayn 3reKTPoHHoro obpalleHus (kanobbl, NpeasioXeHws), MONy4YeHWUs1 KOHCymnbTauuu Mo
oKasblBaeMbIM ycrnyram) v B NPOYMX AUCTaHLMOHHBLIX (hopmax)?

Ja
Het

13. F'oToBbl N1 Bbl pekomeHaoBaTb OaHHYKO OpraHvM3aumio POACTBEHHUKaM M 3HAKOMbIM (MM Mornn Gkl Bel ee
pekomeHaoBaThb, ecnu Obl Hbinia BO3MOXHOCTL Bbibopa opraHusaummn)?

[a

Het
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14. YpoBnetBopeHbl N Bbl opraHn3aumMoHHLIMK YCIOBUSIMA MpefoCTaBreHns ycnyr (rpacdmkoMm pabdoThbl
opraHusaumm (nogpasgeneHns, oTaenbHbIX CneunanucToB, NEPUOAMYHOCTLIO NpUXoda coumanbHOro paboTHuKa
Ha OOM W NpoyMe); HaBuraumven BHYTPWM OpraHu3aumm (Hannyine MHOPMAUMOHHBIX Tabrnuuek, ykasaTenew,

CUrHanbHbIX Tabno, nHdomaToB 1 npoyee)?
Ha
Het

15. YooBneTBopeHbl N Bbl B LENOM YCNOBUSIMU OKa3aHWs YCITyr B opraHM3auumn?
Oa

Hert

16. Bawwm npegnoxeHuns no ynyylweHno YCnoBUn okasaHus ycnyr B JaHHOW opraHnsaumu:

CoobLwmTe, noxanymncra, HeKoTopble cBeAeHus o cebe:
17. Baw non
My>xckon
YKeHckun
18. Baw Bo3pacTt (ykaxknte ckornbko Bam nomnHbIx neT)
Bbrnarogapum Bac 3a yyacTtue B onpoce!
3anonHsieTca opraHM3aTopoM OMnpoca UMM aHKETEPOM.

1. HasBaHuWe HaceneHHOro nyHkTa, B KOTOPOM MPOBEAEH ONpPOC (HanvwwuTte)

2. llonHoe HasBaHWe opraHu3auuu couuanbHOW cdepbl, B KOTOPOM MPOBEAEH OMpoC nonyvatenen ycnyr

(HanuwwuTe)
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