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[Npnka3 MunHnpoceelwleHnsa Poccum ot 13.03.2019 N 114
"O6 yTBEPXAEHUN MOKa3aTeNen, xapakrepmsyowmx obLume
KPUTEPUM OLIEHKN KayeCcTBa YCIOBMI OCYLLIECTB/IEHUS
06pa3zoBaTeNbHON AEATENbHOCTU OpraHM3aLmaMi,
ocyLwecTsnsioWmnMM 0b6pa3oBaTeNbHYO AESATENBHOCTb MO
OCHOBHbIM 06L1eobpa3oBaTeNnbHbIM NPOrpaMMam,
obpa3zoBaTenbHbIM NPOrpamMmMam cpeaHero
npodeccruoHanbHOro 0bpasoBaHnsi, OCHOBHbIM NPorpamMmam
npodeccnoHanbHOro oby4yeHnst, AONOHUTENbHbBIM
obweobpasoBaTenbHbIM NporpaMmam”
(3apernctpupoBaHo B MuHtocte Poccumn 25.04.2019 N
54499)
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3apeructpupoBano B Muntocte Poccuu 25 anpens 2019 r. N 54499

MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EQEPALIUU

NMPUKA3
ot 13 mapTa 2019 r. N 114

OB YTBEPXXOAEHWU NMOKA3ATENEMW,

XAPAKTEPU3YHOLWMX OBLME KPUTEPUU OLIEHKU KAYECTBA YCJIOBUA
OCYLLECTBJIEHUSAA OBPA3OBATENbHON OEATENIbHOCTU OPITAHU3ALUSAMM,
OCYLWECTBNAOLWAMU OBPA3OBATEJIbHYIO AEATENIbHOCTb NO OCHOBHbLIM
OBLWEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEAHEIO NPO®ECCUNOHAJIbHOIO O6PA30OBAHUA, OCHOBHbIM NMPOrPAMMAM
NMPOPECCUOHAJIbHOIO OBYYEHUA, AONOJIHATEJIbHbIM
OBLUEOBPA3OBATEJIbHbIM MNPOrPAMMAM

B cootBercTBUM ¢ moanyHkToMm 4.2.49 Tlonoxenuss o MuHuctepcTBe npocenieHus Poccuiickoit
®denepanun, yTBep>KIeHHOTO moctaHoBieHueM [lpaBurenscTtBa Poccuiickoit denepanuu ot 28 uioms
2018 r. N 884 "O06 yrBepxkaenuu [lonoxxenus o MunmncrepcTse npocseiienus Poccuiickoii @eneparuu u
MIPU3HAHUM YTPATUBIIMMHU CHIIy HEKOTOPBIX akToB [IpaButenbctBa Poccuiickoit ®enepanun" (CoOpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2018, N 32, cT. 5343), npuka3biBato:

YTBepaUTh TpHIIaraeMble TOKA3aTelH, XapaKTEepPHU3YIOIIHe OOIIe KPUTEPHH OIICHKH KadecTBa
YCIOBUH OCYHIECTBICHUS OO0pa30oBaTEIbHOM JESATEIbHOCTH OpraHU3alMsIMM, OCYIIECTBISIOIINUMHI
00pa30BaTeNbHYIO JAEATEIbHOCTD 10 OCHOBHBIM 00111€00pa30BaTeNIbHBIM IporpaMmmam, 00pa3oBaTeIbHbIM
IporpaMMaM CpeaHero npoeccuoHaIbHOro 00pa3oBaHMsl, OCHOBHBIM MPOrpaMMaM IpogecCrOHaIBLHOTO
o0OyueHus, JONOJHUTENIBHBIM 00111€00pa30BaTEIbHBIM IPOTpaMMaMm.

Munuctp
0.JO.BACUJIBEBA
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[Ipunoxenue

YT1BepKaCHBI

MpUKa30M MUHHUCTEPCTBA MPOCBEIICHUS
Poccuiickoit @enepanuu

ot 13 mapta 2019 . N 114

NMOKASATEIMWN,

XAPAKTEPU3YIOLWME OBLME KPUTEPUU OLIEHKU KAYECTBA YCJIOBUA
OCYLLECTBJIEHUS1 OBPA3OBATENbHON OEATENIbHOCTU OPITAHU3ALMSAMM,
OCYLWECTBNALWAMU OBPA3OBATEJIbHYIO AEATENIbHOCTb NO OCHOBHbLIM
OBLWEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEAHEIO NPO®ECCUOHAJIbHOIO O6PA30OBAHUA, OCHOBHbIM NMPOrPAMMAM
NMPOPECCUOHAJIbHOIO OBYYEHUA, AONOJIHATEJIbHbIM
OBLUEOBPA30OBATEJIbHbIM MNPOrPAMMAM

I. MokasaTenu, xapakTepusyLwme OTKPbITOCTb U AOCTYNHOCTb
MHdopmMauum 06 opraHmsauumn, ocyLecTBNAKOLWEN oopa3oBaTesibHYO
AeATeNnbHOCTb (Aanee - opraHn3auum)

N [Toxa3zarenu
/o

CootBercTBHEe WHPOPMALUU O JEATEIBHOCTH OpPraHW3allid, pPa3MEMICeHHOW Ha
00IIE0CTYTHBIX MH(OPMAIIMOHHBIX pecypcax, ee COAEepKaHuIo U Hopsaky (popme)
pa3MeleHusl, yCTaHOBJICHHBIM HOPMaTHBHBIMH MTPABOBBIMU aKTaMHU:

- Ha MTH(OPMAITMOHHBIX CTEH/IaX B MOMEIICHUU OpraHu3allu;

- Ha o(pUIIMANBHOM caiiTe OpraHu3aluu B MHPOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu "Untepuer" (manee - caiit) <1>

1.1.

Hanmnune Ha oduuumanbHOM caifte opraHuzanuu (ydpexiaeHus) HHGOpMalMHU o
JTMCTAHIIMOHHBIX CIOCO0ax OOpaTHOW CBSI3M W B3aMMOJEHCTBHS C TOJIyYaTEIsIMU
yCIyT U uX (PyHKIIMOHUPOBAHUE:

- renedoHa;

- JIIEKTPOHHON MOYTHI;

- OJIKTPOHHBIX CepBUCOB ((hopMa st IoJauu AIIEKTPOHHOTO O0paIeHwsl, MoJydYeHne
KOHCYJIbTAIIMH [0 OKa3bIBAEMBIM yciayram, pasnen "Hacro 3ajaBaemMble BOIPOCH");

- TEXHUYECKOW BO3MOXHOCTH BBIPAKEHHS TOJIYYaTeSIMA 0Opa3oBaTENbHBIX YCIYT
MHEHMs O KauecTBE OKa3aHMs YCIyr (HaJM4Me aHKEThl JJIs ONpoca IpaxkJIaH WU
TUIEPCCHUIKY Ha Hee)

1.2.

Jlons momydareneid 00pa3oBaTeIbHBIX YCIYT, YIAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM W JOCTYMHOCThIO HWH(OpMANMM O JEATEIbHOCTH  OpraHW3aIluH,
pa3MelieHHOH Ha HMH(GOpPMAIlMOHHBIX CTeHJaX, Ha caiite (B % or oOmiero ymcia
OTIPOILIEHHBIX TOJy4yaTenell 00pa3oBaTeIbHBIX YCIYT)

1.3.
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<1> Cratesa 29 ®enepanpHoro 3akoHa oT 29 pexabps 2012 r. N 273-®3 "OO6 obpa3oBaHuu B
Poccwuiickoit ®enepanuu" (Codbpanue 3akonoaarenscTBa Poceuiickoit eneparuu, 2012, N 53, cr. 7598;
2015, N 27, cr. 3989), nocranosienne [IpaBurenbcrBa Poccuiickoit deneparum ot 10 uronst 2013 r. N
582 "OO0 yTBepKIeHUM MPABUI pa3MeIIeHUsT Ha oUIMaIbHOM caiiTe 00pa30BaTeIbHONM OpraHU3aIuu B
WH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW cetn  "MHTepHer" wu  oOHOBiIeHHMS wuHpoOpMaMu 00
obpazoBarensHOM opranuzanun” (Codpanue 3akonoaarenbcTBa Poccutickoit ®enepanuu, 2013, N 29, cr.
3964; 2015, N 43, ct. 5979; 2017, N 21, c1. 3025; N 33, ct. 5202).

Il. Moka3aTenu, xapakrepusyrowme KOMPOPTHOCTL YCIIOBUMN,
B KOTOPbIX OCYLLECTBNAETCA oOpa3oBaTernibHas AeATEeNbHOCTb

N [TokazaTenu
/a

ObecnieueHre B OopraHu3anuy KOM(OPTHBIX YCIOBUHM, B KOTOPBIX OCYIIECTBIISETCS
oOpa3zoBarenbHas AeATEIbHOCTb!

- HaJIM4YKe 30HbI OTAbIXA (OXKUIAHUSA);

2.1. |- HanMuKe ¥ TOHSATHOCTh HABUTALIMU BHYTPH OpraHU3aIHu;

- HaJIM4YKE U JOCTYITHOCTh IUTHEBOM BOJIBI,

- HAJINYUE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMEIIEHUH;

- CAaHUTapHOE COCTOSIHUE NTOMEILEHUI OpraHU3alu

Hons momydarteneil oOpa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
2.2. |ycioBUH, B KOTOPBIX OCYILECTBIIsI€TCSI OOpa3oBaTelbHas JAeATeNbHOCTh (B % OT
00I1Iero YncIIa ONPOUIEHHBIX MOTydaTesel 00pa30BaTeIbHBIX YCIYT)

lll. Moka3aTenu, xapakTepusyrowme 4OCTYNHOCTb
obpa3oBaTenbLHOM AeATEeNbHOCTU AN MHBaNMaoB

N Tlokazarenu
n/a

OO6opynoBaHue TEPPUTOPUH, MTPUJIETAIOIIEH K 3[JaHUSM OpPraHU3alMM, U MOMELIeHUN
C YYETOM JIOCTYIHOCTH /ISl UHBAJIUOB:

- 000py10BaHKE BXOAHBIX TPYII MaHAycaMH (MOAbEMHBIMU IIATGOPMaMHu);

- HaJIM4Ke BBIIEJICHHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEJCTB MHBAINUIOB;

- HAIM4Ke Al TUPOBAHHBIX JIU(TOB, MOPYUHEH, pACIIMPEHHBIX IBEPHBIX IPOEMOB;

- HaJIM4le CMEHHBIX KPeCce-KOJIACOK;

- HaJM4Yue CIEUUATbHO OO0OPYIOBAaHHBIX CAHUTAPHO-TUTMEHUYECKHX IMOMEIICHUN B
OpraHu3au

3.1.

ObecrieyeHre B OpraHU3allid YCJIOBHM JOCTYITHOCTH, IO3BOJISIOUIMX HWHBAIHJAM
noJry4aTb 00pa3oBaTeNbHbIE YCIYTH HapaBHE C APYTUMHU:

- nyOnupoBaHWe JUIsi MHBAJIUIOB IO CIyXy M 3pPEHHMIO 3BYKOBOM M 3pUTEIHHON
3.2. |uHpopmanuy;

- TyOnupoBaHUE HAJIHUCEH, 3HAKOB U MHOW TEKCTOBOM U rpaduyeckoil nHpopManuu
3HAaKaMH, BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHbIM HpudTOM bpaiiis;

- BO3MOJKHOCTb INPEAOCTABICHHUS WHBAIMJAM IO CIyXy (CIyXy M 3pPEHHUIO) YCIyT
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cypaomnepeBourka (TudI0CypAOIepEBOIINKA);

- aJIbTEPHATUBHON BEPCUU CaiiTa OpraHW3aIUH JIJIsl HHBAJIUIOB 110 3PCHHIO;

- TOMOIIb, OKa3biBacMasi pabOTHHKAaMU OPTraHU3aIlUH, MPOUICIIIMMU HEOOXO0IUMOe
oOyueHue (MHCTPYKTUPOBAHHE), IO COMPOBOXKICHUIO WHBAIHUIOB B IOMEIICHUH
OpraHu3aINH;

- BO3MOKHOCTb MPEJOCTaBIICHIS 00pPa30BaTEIbHBIX YCIYT B IUCTAHIIMOHHOM PEKUME
WK Ha IOMY

Jonss mosyuateneld 00pa3oBaTENIbHBIX YCIYT, YAOBJICTBOPEHHBIX JIOCTYITHOCTBIO
3.3. |oOpa3zoBarenbHBIX YCIYT JUIsi MHBAIUAOB (B % OT OOmIero 4Yuclia ONMPOIIEHHBIX
noJiydaTesieil 00pa3oBaTe/IbHBIX YCIIYT - HHBAJIH/IOB)

IV. NokasaTtenun, xapakrepusyuime AobpoxenaTenbHOCTb,
BEXJIMBOCTb PabOTHUKOB OpraHusauum

N Ilokazarenu
/a

Hons nojryyaresien 00pa30BaTeNIbHBIX yCIIyT, YJIOBJIETBOPEHHBIX
J00POKENATEIIbHOCTBIO, BEKIJIMBOCTBIO PAOOTHUKOB OpPraHU3aliuK, 00€CIIeYUBAIOIINX
NEpBUYHBIN KOHTAKT U MH()OPMUpPOBaHUE MOIydaTens o0pa30BaTeIbHOW YCIyTry Ipu
HENOCPEACTBEHHOM OOpalleHUH B OpraHU3aluio (Harmpumep, pabOTHUKU MPUEMHOU
KOMHCCHH, CeKpeTapuara, yueOHoll wactu) (B % OT oOuliero yuciaa ONPOILICHHBIX
roJiydaTtesneil 00pa3oBaTEIbHbBIX YCIYT)

4.1.

Houns IoJTy4yaTeseu 00pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
J00PO’KENaTEIbHOCTBIO, BEXIJIMBOCThIO PAOOTHUKOB OpraHU3alluK, 00eCTIeYHBAIONINX
4.2. |HEeMOCPENCTBEHHOE OKa3aHWe OO0pa3oBaTeIbHONH yYCIyrd TpH OOpalleHuu B
OpraHu3alyio (HanpuMmep, NpenojaBaTei, BOCIUTATENN, TPEHEPbI, HHCTPYKTOPHI) (B
% oT 00111eT0 YKciIa ONPOIIEHHBIX MTOJIydaTene 00pa3oBaTEeNbHbBIX YCIYT)

Houns IoJTy4yaTesneu 00pa3oBaTeNbHbIX YCIIYT, YAOBIIETBOPEHHBIX
J00pO’KEeNaTeIbHOCTHIO, BEXJINBOCTBIO pabOTHUKOB OpraHH3aluu pu
WCIOJIb30BaHNU JUCTAHLIMOHHBIX (opM B3aumozeictBus (B % oOT oOuiero umcia
OIIPOLIEHHBIX MOTydaTeneil 00pa3oBaTeIbHbBIX YCIyT)

4.3.

V. NokasaTenu, xapaktepusyrwme yaoBNeTBOPEHHOCTb YCIOBUAMU
ocyliecTBneHusa obpasoBaTesibHON AEATENbHOCTU OpraHn3auum

N ITokazarenu
/1

Jlons momyuateneid oOpa3oBaTeNbHBIX YCIAYr, KOTOpPbIE TOTOBHI PEKOMEHIOBATH
OpraHU3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ peKOMEH/I0BaTh, €CIU OBl
OblTa BO3MOXXKHOCTH BBIOOpa opranu3anuu) (B % OT 0OIIEro umcia OMpOIICHHBIX
roJiydaTtesnei 00pa3oBaTENbHbBIX YCIYT)

5.1
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Jlonst monmy4ateneit 00pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX YI00CTBOM rpaduka
5.2. |pabotel opranuzammu (B % OT o0OmEro 4mcia OMPOIICHHBIX IMOJIydaTeneH
00pa3oBaTeIbHBIX YCIIYT)

Jlons momy4dateneit 00pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX B 1I€JIOM YCIOBHAMU
5.3. |okazaHusi oOpa3oBaTeNbHBIX yCOyr B opraHu3anuud (B % oOT oOmero yucna
OIIPOLLIEHHBIX MOJIy4aTeaeil yCiyr)
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