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3apeructpupoaHo B MuHiocte Poccuun 11 oktabpsa 2018 r. N 52409

MWHUCTEPCTBO TPYAA U COLMAIIbHOMN 3ALLUTLI POCCUNCKOW ®EQEPALIUA

NMPUKA3
oT 31 masa 2018 r. N 344H

OB YTBEPXXOAEHUUN EOANHOIO NMOPALOKA
PACYETA MNOKA3ATEJNEW, XAPAKTEPU3YOLMX OBLUUE KPUTEPUU OLLEHKU
KAYECTBA YCINIOBUA OKA3AHUA YCNYTI OPFTAHU3ALIMAMU B COEPE
KYNbTYPbl, OXPAHbI 30OPOBbA, OBPA3OBAHUA, COLIMAITBHOIO
OBCITYXUBAHUA N PEOEPAIIbHBIMU YYPEXOEHUAMMW
MEAWKO-COLIMATIbHON 3KCNEPTU3bI

B uenax metoamyeckoro obecneyeHuns NpOBEAEHUS HE3aBUCUMOW OLEHKM KadecTBa YCIOBMWIA OKa3aHus
yCnyr opraHn3aumsiMn coumanbHOn cdepbl U B COOTBETCTBUM C YacTbio 2 cTaTbk 12 defepanbHOro 3akoHa oT 5
aekabps 2017 r. N 392-®3 "O BHeceHMM M3MEHEHUN B OTAeNbHble 3akoHogaTenbHble akTbl Poccuiickon
depepaummn No BONpPocaM COBEPLUEHCTBOBAHUSA NPOBEAEHUS] HE3AaBUCMMOM OLIEHKM KayecTBa YCINOBUIA OKa3aHUsA
yCryr opraHu3auusmu B cdpepe KynbTypbl, OXpaHbl 340pOBbsl, 0O6pa3oBaHuUs, cCOLManbHOro OOCNyXMBaHUA U
hbenepanbHbIMK  yYpeXOEeHUAMN Meauko-coumanbHon akcneptmsbl” (CobpaHne 3akoHopaTenbcTBa Poccunckom
®epepaumn, 2017, N 50, ct. 7563) npuka3sbiBato:

YTBEepauTb npunaraemblin EAMHBIA NOpSAoK pacdeTa nokasaTenen, xapakrepusylowmx oblime kputepun
OLIEHKM KayecTBa YCMOBWIN OKa3aHUs YCnyr opraHusaumsmu B cpepe KynbTypbl, OXpaHbl 300pOBbsi, 06pa3oBaHus,
coumanbHoro obcnyxmeaHna n deaepanbHbIMY YYpeXAeHUSIMN MeAMKO-CoLManbHOM IKCNepTu3bl.

MuHucTp
M.A.TOIMUITNH

MpunoxeHune
K npukasy MuHTpyaa Poccuum
ot 31 masa 2018 r. N 344H

EOVHbLIV NOPSAOOK
PACYETA MOKA3ATEJIENA, XAPAKTEPU3YIOLLUUX OBLUME KPUTEPUN OLIEHKK
KAYECTBA YCITOBUA OKA3AHUSA YCNYI OPFTAHU3ALIUAMU B COEPE
KYNbTYPbIl, OXPAHbI 30OPOBbSA, OBPA3OBAHUA, COLUUAIIBHOIO
OBCINYXUBAHUA U PEOEPAJNIbHBIMU YYPEXOEHUAMMW
MEAUKO-COLIMATIbHON 3KCMNEPTU3bI

1. EQuHbIN nopsifok pacyeTa nokasaTenen, XxapakTepusyowmnx obLme KpUTepun oLEHKN KavyecTBa yCroBUi
OKasaHuWsi ycryr opraHusauusiMm B cdepe KynbTypbl, OXpaHbl 300POBbsi, 00pa3oBaHus, CcouManbHOro
obcnyxmBaHua 1 defepanbHbIMU YYPEXKOEHUSIMU MEOUKO-COoLMarnbHOM 3KCnepTusbl (danee COOTBETCTBEHHO -
opraHusaumm coumanbHou cdepbl, EAuHbIN nopsgok), paspaboTaH B uensdx mMertogudeckoro obecnedeHus
nposBefeHna He3aBUCUMOM OLEHKM KavecTBa YCNOBUWA OKa3aHWs YCryr opraHusauuMsMy coumanbHon cdepsbl
(oanee - He3aBMCMMas OLEHKa KayecTBa) B COOTBETCTBUM C YacTbio 2 ctatbn 12 PegepanbHOro 3akoHa oT 5
aekabps 2017 r. N 392-0®3 "O BHeCeHUM M3MEHEHUN B OTAENbHble 3akoHogaTenbHble akTbl Poccuiickon
degepaummn no Bonpocam COBEPLUEHCTBOBAHWS NMPOBEAEHNS HE3aBUCUMOW OLEHKU KayecTBa YCIOBMI OKa3aHWs
yCnyr opraHusauusimm B cdepe KynbTypbl, OXpaHbl 300pOBbsi, 06pa3oBaHus, coumarnbHOro obcnyxmBaHusa wu
beaepasnbHbIMU yYpeXxgeHUaIMN MeguKo-CcoLnanbHON aKenepTusol'”.

2. [okasatenu, Xapaktepusywine obuime Kputepumn OLEeHKM KadecTBa yCJ'IOBI/IVI OKasaHua ycnyr
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opraHmsaumsamMm coumansHon cdepbl (4anee COOTBETCTBEHHO - MOKasaTenu OUEHKW KadyecTBa, KpUTepun OLEHKU
KayecTBa), yCTaHOBIIEHbI:

B cdepe KynbTypbl - npukazom MuHuctepcTBa KynbTypbl Poccuickon ®epepauun ot 27 anpensa 2018 r. N
599 "O6 yTBepxaeHMM MokasaTenen, xapakTepusylwmx oblumMe KpUTEpPUM OLEHKM KayecTBa YCIOBUM OKal3aHWs
YCIyr opraHmsauusamMm KynbTypbl" (3apernctpmpoBaH MuHuctepctBom toctuuumn Poccunckon deagepaumm 18 mas
2018 r., peructpaumoHHbii N 51132);

B cchepe oxpaHbl 340poBbs - NpukazoM MuHuctepcTea 3gpaBooxpaHeHus Poccuiickon ®epgepaunm ot 4 mas
2018 r. N 2011 "O6 yTBepxaeHMM nokasaTenen, xapakrepusytoLmx obLumMe KpuTepmum OLLEHKN KadvecTBa yCroBUn
OKasaHuWst ycryr MeguuMHCKUMKW OpraHmM3auusiMu, B OTHOLUEHMM KOTOpbIX MPOBOAMTCS He3aBMCMMasi OLeHka"
(3apeructpupoBaH MuHucTepcTBoM tocTuumm Poccuiickon ®egepaumm 23 mas 2018 r., perumctpauuoHHbii N
51156);

B cdepe obpasoBaHMs - npuka3om MuHucTepcTBa obpasoBaHus M Hayku Poccuiickon Pepepaumm ot 5
aekabpsa 2014 r. N 1547 "O6 yTBepxaeHUn nokasatenemn, XxapakTepusynLmnx obLime Kputepum oLeHKU KavyecTBa
obpasoBaTenbHON  OedTenbHOCTU  OpraHuMsauun,  ocywecTBhnslwmx  obpasoBaTenbHylo  AesaTenbHoOCTb"
(3apeructpuposaH MuHuctepcteom toctuummn Poccuinckon ®egepaummn 2 despansa 2015 r., pernctpaunoHHsii N
35837);

B cdepe coumnanbHOro obcnyxmeaHus - npukazom MmnHucTepcTsa Tpyaa v coumnanbHOM 3awmTbl Poccuinckonm
depepaummn ot 23 masa 2018 r. N 317H "O6 yTBepxaAeHMM MoKasaTesnen, XxapakTepusywmx obline Kputepuu
OLEHKN KayecTBa YCMOBUW OKasaHWs YCMyr opraHusauusiMm couuanbHOro obcnyxuBaHvus U degepanbHbIMU
yyYpexgeHusamMn MeamKo-coumanbHoOW akcnepTuabl" (3apeructpmpoBaH MuHucTepcTBom toctuummn Poccuiickon
®epnepaumn 14 nioHa 2018 r., permctpaumoHHbin N 51346).

3. 3HayeHns nokasaTenen OLEHKM KayecTBa paccuyuTbiBaloTCa B Hanmax m Mx MakcMmarnbHO BO3MOXHOE
3Ha4veHue coctasnseTt 100 6annos:

a) ANs KaK4oro nokasaTerns OLEHKN KayecTBa;
©0) no opraHusauuu;

B) B LieNIoOM Mo oTpacnu, MyHuumnansHoMy obpasoBaHuto, cybbekTy Poccunckon Pegepaumm, Poccuinckon
depepauymm.

4. PacyeT nokasaTtenen, XxapakTepu3ylLMX KpuTepun oueHkn kadectBa "OTKPbITOCTb M [OCTYMNHOCTb
MHopmMaunm 06 opraHusaumm coumanbHom cgepbl”:

a) 3HayeHue nokasaTens oueHkn kavectBa "CooTBeETCTBME MHOPMaUUM O AEeATENbHOCTM OpraHusauuu
coumansHom capepbl, pasMeLLeHHOM Ha 00LeA0CTYMHbIX MHDOPMALMOHHbLIX Pecypcax, ee CoaepKaHunio 1 NopPsaKy
(bopme), yCTaHOBMEHHBIM 3aKOHOAATENbHBIMA U WHBIMW HOPMAaTUBHLIMK MPABOBbLIMW akTamu Poccumnckon
depepauymun” (Mugp) ONpegenseTcst No opmyrne:

H (I/ICTEHJI + I/Icam ) 100 (1 1)
= —_— X , .
uudp 2 % I/I

HOPM
roe
Wcrens - 06bEM MHDOPMALIUK, pa3MeLLeHHON Ha MHAOPMALIMOHHBIX CTeHAaX B NOMELLEHUM opraHu3aLmnu;

WUcamr - 06bEM MHGOPMALMK, pa3MeLLEHHON Ha OouLManbHOM CalTe opraHusaumm coumarnbHOn cdepbl B
NHOPMALIMOHHO-TENEKOMMYHUKaLuoHHon cetn "MnTepHeT" (ganee - oduumnanbHbin CanT opraHM3aunm);

Wuopw - 0BBbEM MHGOPMaUMKM, pa3MmelleHVe KOTOpoW Ha O06LWeAoCTYNHbIX WMHGOPMAaLMOHHbLIX pecypcax
YCTaHOBMNEHO 3aKOHOAATENbHLIMU U MHBIMU HOPMAaTMBHbLIMU NMPaBoBbIMKU akTamu Poccuiickon deagepauuu;
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0) 3HauyeHune nokasaTens OueHkM KadecTBa "Hanuume Ha odumumanbHOM calTe opraHuM3auumn couunanbHON
cepbl MHPOpMaLMM O AUCTaHLMOHHbIX cnocobax obpaTHOWM CBS3M M B3aMMOLENCTBUS C NonyvatensaMu ycnyr m
nx dpyHkumoHnpoBaHune" (Mgyuer) ONpegensieTca no popmyne:

Maver = Taver X Caver, (1.2)
roe:

Taver - KOnuyecTBo 6GannoB 3a Hanmuuue Ha odumumanbHOM cawTe opraHusauum  uHdopmauum o
ANCTaHUMOHHbIX cnocobax B3aumogencTeusa ¢ nonydarenamu ycnyr (no 30 6annos 3a Kaxabli AUCTaHUMOHHBIN
cnocob);

Caver - KOMUMYECTBO (PYHKLMOHMPYIOLLIMX ONCTAHLMOHHBIX CNOCOB0B B3aMMOOENCTBUSA C NonydYatensammn yenyr,
MHbopMaLMs O KOTOPbIX pasmeLLleHa Ha oduUManbHOM caiiTe opraHu3aLum coumarnbHO cepbl.

B) 3HayeHWe nokasaTensl OLEeHkU kadvectsa "[lons nomnyvatenem ycnyr, YAOBNETBOPEHHbIX OTKPbITOCTbIO,
MONHOTOW W [OCTYMHOCTbIO WHOpMaLuuMm O [AeATEeNbHOCTM opraHusaumn coumansHon cdepbl”  (Mo™Pyq),
onpegensetcs no opmyne:

v +V
oTKp  __ CTeHs caiit
I1 - —(T) X 100, (13)
o6
roe
yCTeHD, - Yucro nonyHaTeneVI ycnyr, yaoBJIETBOPEHHbLIX OTKPbITOCTbLIO, NONMHOTON W OOCTYNHOCTbLIO

WHbopmaumm, pasmeLleHHON Ha MHAOPMALIMOHHBIX CTEHAAX B MOMELLEHUN OpraHm3auumn counansHon cdepsl;

Yecarr - YMCNO Mofyvatenen ycnyr, YOOBMNETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM U OOCTYMHOCTbIO
MHdopMaunn, pasMeLLeHHOM Ha ouLmnanbHOM canTe opraHmM3aumm;

Yoow - 0OLLEE YMCIIO ONpOLUEHHbIX nonyaneneVl ycnyr.

5. Pac4yeT nokasaTenen, XxapakTepusylwmx Kputepun oueHkn kadectBa "KoMdopTHOCTb YCroBui
npeaocTaBneHus ycnyr, B TOM YMcne BpemMs oXugaHusa npefoctaBneHus yenyr":

a) 3Ha4yeHne nokasaTens OLeHKM kadecTBa "ObecneyeHne B opraHnsaummn coumnansHom cdepbl KOMGOPTHBIX
ycnosun npegoctasneHns yenyr" (Mkowp.yen) ONpeaenseTcs no opmyne:

nkomcb.ycn = TKoMcp X CKOMq), (21)
roe:

Tromep - KONMMYECTBO 6anmnoB 3a Hanuuue B opraHu3aunm KOMGOPTHBLIX YCMOBWI NpedocTaBneHms ycnyr (no
20 6annoB. 3a kaxgoe KomopTHOE YCroBuUE);

Cromp - KONMYECTBO KOM(POPTHBIX YCNOBUA NPEAOCTaBNEHNS YCITyT.

©0) 3Ha4eHne nokasaTens OUEeHKU ka4yecTBa "Bpems oxuaaHus npegocTaBneHms ycnyrm <1> (cpegHee Bpems
OXunaaHusa 1 cBoeBpeMeHHOCTb Npegoctaenenns yenyrn" (Moxwg) ONpeaenseTcs:

<1> T[lokasaTenb MPUMEHSETCA AONS OUEHKM opraHmsaumn B cdepe oxpaHbl 300pO0Bbs, COLMaribHOro
obcnyxmBaHma 1 denepanbHbIX YYpPEXOEeHUN MeaMKo-CoLManbHOM 3KcnepTusbl - ctaTba 79.1 ®PepepanbHOro
3akoHa oT 21 Hosiops 2011 r. N 323-03 "O6 ocHoBax oxpaHbl 300poBbsl rpaxaaH B Poccuiickon depepaummn”
(CobpaHue 3akoHogatenscTBa Poccunckon degepaummn, 2011, N 48, c1. 6724; 2014, N 30, cT. 4257; 2017, N 50,
cT. 7563), ctatba 23.1 depepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-d3 "O6 ocHoBax coumanbHOro
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obcnyxumBaHus rpaxgaH B Poccunckon ®epepauun” (CobpaHne 3akoHopatenbctBa Poccunckon depepauun,
2013, N 52, c1. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563), ctaTths 8.1 ®enepansHOro 3akoHa oT 24 Hos1bps
1995 r. N 18193 "O coumnanbHou 3awute nHBanuaos B Poccuiickon ®Pepepaummn” (CobpaHune 3akoHogaTensCcTBa
Poccuinckon ®egepaunn, 1995, N 48, ct. 4563; 2017, N 50, cT. 7563).

B Criy4yae NpMMEHEHUsI ABYX YCIOBUIA OLIEHKUN KayecTBa (CpeaHee BpeMsi OXuaaHusi NpedocTaBreHnst yernyru
1 gonsa nosyyaTenei yCnyr, KoTopbiM ycryra npefocTaBrieHa CBOEBPEMEHHO) paccyMTbiBaeTCs Mo hopmyrie:

yCBOEBp
Moy = Cona * 7 * 100)/2,(2.2)

o0y
roe

Coxun - CpedHee BpeMms OXuaaHus npefoCTaBreHust YCnyru, BblpaXeHHoe B Oannax: npeBbllaeT
YCTaHOBIEHHbIN CPOK OXupaHus <2>, - 0 6anno.; paBeH YCTaHOBIIEHHOMY CPOKY oxuaaHusi - 10 6annos; MeHbLUe
YCTaHOBMEHHOrO Cpoka oxugaHus Ha 1 geHb (Ha 1 yac) - 20 6annoB; MeHblUe Ha 2 OHS (Ha 2 yaca) - 40 6annos;

MeHbLle Ha 3 aHA (Ha 3 yaca) - 60 GannoB; MeHbLUE YCTAHOBIIEHHOIO CPOKa OXMOAHUS HE MeHee, YeM Ha %
cpoka - 100 6annos);

<2> B cepe oxpaHbl 300pOBbsA CPOK OXmaaHusa yctaHosneH B pasgene VI NporpaMmmebl rocyaapCTBEHHbIX
rapaHTuin 6ecnnaTHOro okasaHus rpaxgaHam mMeguunHckon nomoln Ha 2018 rog u Ha nnaHoBbIn nepuog 2019 -
2020 ropoB, yTBepxaeHHow noctaHoBrneHnem [NpasutensctBa Poccunckon ®epepaunm ot 8 gekabpsa 2017 r. N
1492 (CobpaHwue 3akoHogaTtenscTea Poccunckon ®egepauun, 2017, N 51, ct. 7806; 2018, N 18, cT1. 2639).

YCBOCBP - ypicno nonydartenen ycnyr, KoTopblM ycriyra npegocTaBfieHa CBOEBPEMEHHO;

Yoew, - OOLLEE YNCNO ONPOLLEHHBIX NonyYaTenen ycnyr;

B Crly4ae npuMeHeHus TONbKO OAHOIO YCMNOBUSA OLLEHKN Ka4yecTBa, B pacyeTe y4nTbiBaeTCA OOMH U3 HUX:
|_|0>KI/I,E| = CO)KMLL

nnn

CBOEBp
= Y— x 100;

KU
o0y

B) 3Ha4YeHMe nokasaTens oueHkM kavecTBa "[ons nonydarenen ycnyr, yooBNeTBOPEHHbIX KOMGOPTHOCTbIO
NpegoCTaBreHUst yCnyr opraHusawmeri counansHom cdepsl” (Mevdy,) onpegensieTcst no opmyrne:

yKOMd)
koMb _
e = x 100, (2.3)
061
rge
yromd -~ ypcno HOﬂyaneﬂeVl ycnyr, YyAoOBINEeTBOPEHHbIX KOMq)OpTHOCTbI-O npegocTtasnieHna  ycnyr

opraHusaumen coumnansHon cdepsl;
Yo6w, - 0OLLEE YNCIO ONPOLLEHHbIX NOMyYaTenen ycnyr.

6. PacueT nokasaTteneun, XxapakTepusyloLNMX KpUTepurh oOueHKu kadectBa "[OCTymHOCTb Yycnyr Ans
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WHBaNUOoB":

a) 3HayeHwue nokasarens oLeHkn kayectea "ObopyagoBaHMe NOMELLEHUIA OpraHn3aLmnm counansHom cepsl 1
npuneratoLen K Hel TEpPUTOPMMN C Y4ETOM AOCTYNHOCTU Ans nHBanuaos" (M°Pecr) ONpeaenseTcs no dopmyrne:

o =T"  xC” (3.1

J0CT J0CT

roe:

TOPpocr - KONIMYECTBO BannoB 3a obecneyeHne ycrnoBuinM AOCTYNHOCTU opraHu3auumm ansg nHeanugos (no 20
6annoB 3a kaxgoe ycroBme JOCTYMNHOCTU);

COP 0t - KOMIMYECTBO ycnoavu7| AOOCTYNHOCTWU opraHn3auun ana niBanngos.

0) 3HayeHme nokasartens oueHkn kadyectBa "ObecneyeHne B opraHuMsauum couunanbHOW cdepbl yCrioBuK
AOCTYMHOCTW, MO3BONALMX WHBaNuAam nonyyatb ycnyrn HapasHe c gpyrumun” (MYeWhecr) onpegenseTtcs no

dopmyne:

ycayr — Tyenyr yeiyr
H JIOCT T J0CT X C }:[OCT’(

3.2)

roe:

TYeWrocr - KONMYECTBO OannoB 3a obecnevyeHne ycroBmin JOCTYNHOCTM, NO3BONALUX MHBANMAam nony4vaTb
ycrnyru HapasHe ¢ gpyrumu (no 20 6annoB 3a kaxagoe ycrnoBue JOCTYNMHOCTN);

CYWocr - KOMMYECTBO YCIIOBMI AOCTYMHOCTW, MO3BOMSIOLUMX WHBanuaam MofyyaTb YCRyrM HapaBHe C
APYTMU.

B) 3HayeHMe nokasaTens OueHKM kavecTBa "[lonsd nonyvyatenew ycnyr, yooBNeTBOPEHHbIX AOCTYMHOCTbO
ycnyr ang nieanuaos" (M4°¢7y,) onpegenseTtcs no opmyne:

0oCT _— yﬂOCT
e, = (5

) x 100, (3.3)

roe
YACCT - yucno nonyyartenen ycnyr - UHBanuaos, yOOBNETBOPEHHbLIX JOCTYNHOCTLIO YCNYr AN MHBaNWAoB,;
Yums - YNCIIO ONPOLLEHHbIX NonyYaTternen yenyr - UHeanvaos.

7. PacuyeT nokasaTtenen, XxapakTepu3ylLlMX KpuTepurn oOueHku KadecTBa "[loOpoxenatenbHOCTb,
BEXNNBOCTb pabOTHMKOB OpraHu3auumn coumnansHom ccepbl™

a) 3HavyeHMe nokasaTens OuUeHKM KayectBa "[ons nonyyatenew ycnyr, YOOBMNETBOPEHHbIX
AobpoxenaTenbHOCTbIO, BEXMNMBOCTbIO pPabOTHMKOB OpraHusaumu coumanbHon cdepbl, obecneynBatomx
NEePBUYHBIN KOHTAKT U MHCPOPMUPOBaHWE Nnony4vaTtens ycnyru npyu HenocpeacTBEHHOM 0bpaLleHn B OpraHn3aLmio
coumanbHon cchepbl” ([mePskoHT 1) onpeaensaeTca no opmyne:

MepB.KOHT ynepB-KOHT
H P yi :(—) X 100, (41)
q061u

roe

YMePBKOHT _ ypicI0 NoNy4aTenemn ycnyr, yAoBNeTBOPEHHbIX 40BPOXKeNaTelbHOCTL0, BEXIIMBOCTLI0 PaGOTHUKOB
opraHusaumm, obecrneymBaroLLMX NEPBUYHbBIN KOHTaKT 1 MHGOPMUPOBaHWE NosydaTens ycnyru;
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Yoou, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr;

0) 3HaveHue nokasaTens oOueHkM KadectBa “[ons nonyyatenen  ycnyr, YAOBNETBOPEHHbIX
[00poXenaTenbHOCTbIO, BEXNMBOCTbIO pPabOTHWKOB OpraHnsauumn coumanbHoW cdpepbl, obecneymBarownx
HenocpeACcTBEHHOE oOKasaHue YCryrm npu obpalleHun B OpraHusaumio coumanbHom caepbl”  ([oxasyemry )
onpegensetcsa no dpopmyne:

OKa3.yciyr yOKaS'yCJTyT
I —(Z——) x 100, (4.2)
ya q
o0y
rae
Yyokad.yemyr - _ ypucro nonyaneneVl ycnyr, ynooBJIIETBOPEHHbIX ,Cl.O6pO)KeJ'IaTeJ'IbHOCTbI-O, BEXITMBOCTbHO

paboTHUKOB opraHu3almu, obecnevmBaroLLMX HeNocpeaCcTBEHHOE OKas3aHne ycnyru;
Yoew, - OOLLEE YNCNO ONPOLLEHHbIX NonyYaTenen ycnyr;

B) 3HayeHMe nokasaTens oOueHkM kadectBa "[ona nonyyaTenem ycnyr, YAOBMETBOPEHHbIX
[0o0poXenaTenbHOCTbIO, BEX/MBOCTbIO PabOTHUKOB OpraHvM3aumn coumanbHOW cdepbl MpU  MCNOMb30BaHUM
ANCTaHUUOHHbIX (bopm B3aumodencTus" ([8ex1aucty ) onpegenseTca no popmyne:

sexAeT _ yBC)KJ'I.Z[l/lCT
I y —(q—) x 100, (4.3)
o6
rae
ysexnaver - _ ypucro nonyaneneﬁ ycnyr, ynooBJIETBOPEHHbIX ,CI,OGpO)I(eJ'IaTeJ'IbHOCTblO, BEXITMBOCTbHO

pabOoTHWKOB OpraHM3aunm Npy NCNOMNb30BaHNN ANCTaHUMUOHHbIX (DOPM B3aUMOOENCTBUS;
Yoew, - OOLLEE YNCNO ONPOLLEHHbIX NonyYaTenen ycnyr.

8. PacueTt nokasaTenen, xapaktepusyoLmx KpUTepuin oueHKn kadectsa "YOOBMETBOPEHHOCTb YCMOBUAMMU
okasaHus ycnyr":

a) 3HadeHue nokasaTens OueHKM kadecTBa "[ona momyyaTtenem ycnyr, KOTOpble roToBbl PeKOMEeHAOBaTb
opraHu3auuio coumanbHol ccpepbl POACTBEHHMKAM M 3HAKOMbIM (MO Obl ee pekoMeHOoBaTb, ecnu Obl Obina
BO3MOXHOCTb Bblibopa opraHusaummu coumanbHom cdepsbl)” (Mpekon) ONpeaensieTca no popmyne:

pexom = (

Y peon ) x 100, (5.1)

_— X . .
qoﬁm

roe

Ypexom - 4YMCNO nonyaneneﬁ ycnyr, KOTOpble rOTOBbl peKoMeHOoBaTb OpraHun3aunio poacTBeHHWKaM U
3HAaKOMbIM (MOITIM Obl ee pekoMmeHaoBaThb, €CIn Obl OblNna BO3MOXHOCTb Bbl60pa opraHmsaLu/M);

Yoo - OBLLEE YMCIO ONPOLLEHHbBIX NONyYaTenew ycnyr;

0) 3HayeHue nokasaTens OueHKM KayectBa "[ons nonyyatenew  ycnyr, YyOOBMETBOPEHHbIX
OpraHusaunoHHbLIMUK YCNOBUSMU NpefocTasnenns yenyr" (Meprryeny,) onpegensieTcs no popmyne:

opr.ycn yOPr-yCﬂ
P = (Z——) x 100, (5.2)
LIOGLu
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roe

Yopryen - yucno nonyyartenen ycryr, yAOBNETBOPEHHbIX OPraHW3auMOHHbIMW YCMOBUSMW NPeLoCTaBNeHnst
yenyr;

Yoow, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr;

B) 3HayeHue nokasaTtensa OLueHKM kadectBa "[ons nonyvatenen ycnyr, YOOBMETBOPEHHbIX B LEMNOM
YCITOBUSIMW OKa3aHWUS yCryr B opraHmusaumm coumansHon cdepsbl” (Myy) onpegensieTca no dopmyne:

_ y)’ﬂ
M, = () % 100, (53)

0011

roe

Yyg - UMCNO nony4yaTtenen ycnyr, yaoBNeTBOPEHHbIX B LENOM YCNOBUAMM OKas3aHMs YCnyr B OpraHusauum
counanbHon cdepbl;

Yoow, - 0OLLEE YMCIIO ONpPOLUEHHbIX nonyaneneVl ycnyr.

9. T[lokasaTenn OUEHKM KadecTBa YCMOBUW OKa3aHus YCNyr oOpraHuM3auuMsmMu couuarnbHoOn  cdepsl,
paccynTbIBaOTCH:

no opraHnsauun coumnanbHomn Cd)epbl, B OTHOLUEHUN KOTOpOIZ npoeegeHa He3aBucnmasa oueHKa Ka4yecTBa,;

no MyHuUMnansHOMy oGpa3oBaHuIo B LIENOM, a Takke Mo OTpacrisM couuanbHol cdepbl - Mo COBOKYMHOCTU
MyHMUMNAnbHbIX OpraHu3aumMi B cdepax KynbTypbl, OXpaHbl 300pOBbs, 0OpasoBaHWA W  couManbHOro
06CNYXMBAHUSI U WHbIX OpraHuW3auuii, PacrofIOKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYIOLIMX MYHULMMANbHbIX
o6pasoBaHWii M OKasbiBAOWMX YCIyrM B yKasaHHbIX cdepax 3a cuyeT OGHIKETHbIX acCUrHoBaHWii GHIKeToB
MyHULMMNanbHbIX 06pa3oBaHuii <3>, B OTHOLLEHWUM KOTOPbIX NPOBEeAeHa He3aBUCUMas OLeHKa KavecTBa;

no cybwbekty Poccuickon Pegepaumm B LenoOM, a TaKke NO oOTpacnaMm coumanbHonW cdepbl - Mo
COBOKYMHOCTW OpraHu3aumii B cpepax KynbTypbl, OXpaHbl 340POBbsi, 00pa3oBaHmsl 1 coLmarnbHOro o6CnyXuBaHus,
pacnonoXeHHbIX Ha TeppuTopun cybbekta Poccunckon Pegepaumu, yupeguTensiMm KOTOPbIX SIBASOTCA CYObEKT
Poccuiickon ®epepaumy u  MyHuuMnaneHble obpas3oBaHust cybbekTa Poccuiickon ®Pegepauun, M MHbIX
opraHu3auui, OkasblBalLIMX YCNYMM B yKasaHHbIX cdepax 3a CYeT COOTBETCTBYHLIMX OmkeToB OlomKeTHOM
cuctembl Poccuinckon ®egepaumm, <3> B OTHOLLEHMM KOTOPLIX NPOBEAEHa He3aBNCUMas OLiEHKA KadueCcTBa;

<3> B cootBetcTBUM co cTaTtben 36.1 3akoHa Poccuickon ®egepaummn ot 9 oktabps 1992 r. N 3612-1
"OcHoBbl 3akoHopaTenbcTBa Poccuiickon ®epepaunm o kynbtype" (Begomoctn Chesga HapodHbIX AenyTaTos
Poccuiickonn ®epepaumm n BepxoBHoro Coeeta Poccuiickonn ®egepaumm, 1992, N 46, cT. 2615; CobpaHue
3akoHogatenbctBa Poccuiickon ®epepauun, 2014, N 30, ct. 4257; 2017, N 50, cT. 7563), crtatben 79.1
®epepanbHoro 3akoHa ot 21 Hos6ps 2011 r. N 323-®3 "O6 ocHoBax oxpaHbl 300pOBbs rpaxgaH B Poccuiickomn
depepauymnn” (CobpaHue 3akoHogatensctBa Poccuiickon ®enepaunn, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257,
2017, N 50, cT. 7563), cTtatben 95.2 ®enepanbHoro 3akoHa oT 29 gekabps 2012 r. N 273-93 "O6 obpasoBaHun B
Poccuiickon ®epepaunn” (CobpaHue 3akoHogatensctBa Poccuiickon ®epepaunm, 2012, N 53, ct. 7598; 2014, N
30, cT. 4257; 2017, N 50, cT. 7563), ctatben 23.1 ®epepanbHoro 3akoHa ot 28 gekabps 2013 r. N 442-03 "O6
OCHOBax couuanbHoro obcnyxumBaHusa rpaxgaH B Poccuickon Pepepaumn” (CobpaHme 3akoHodaTenbCcTBa
Poccuiickon ®epepauuu, 2013, N 52, ct. 7007; 2014, N 30, cT1. 4257; 2017, N 50, cT. 7563).

no Poccunckon defepaumum B LIeNoM, MO OTpacnsam couunansHon cdepbl - N0 COBOKYNHOCTU OpraHu3auuii B
cdepax KynbTypbl, OXpaHbl 340pOBbsA, 00pa3oBaHWs, COUMANbHOrO OBCHYXMBaHWSA, y4YpeouTensmMum KOTOpbIX
apnstoTca Poccuiickas ®epepauus, cydbektbl Poccuiickon ®Pepepauum M MyHUUMNanbHble obpasoBaHUs
cybbekToB Poccunckon depepaumn, a Takke degepanbHbiX YUYPEXOeHUNn MeOuKo-CoLManbHOM SKCnepTusbl U
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WHbIX OpraHu3auuin, okKasbiBalLWMX YCAYyrM B YKa3aHHbIX cdepax 3a cyeT COOTBETCTBYHWOLWMNX 6looxkeToB
OtogkeTHOM cuctembl Poccuiickon ®depepaumm, B OTHOLLEHUM KOTOPbIX MpOBedeHa He3aBuCUMasd OLeHKa
KayecTsa:

a) nokasaTernb OLEHKM KayecTBa No OpraHumsaumm coumanbHon cdepbl, B OTHOLIEHUN KOTOPOW MpoBedeHa
He3aBMCMMas OLlEHKa kayecTBa, paccymTbIBaeTcsi No oopmyne:

—_ m
S, = > K", /5, (6)
roe.
Sn - NokasaTernb OLUEeHKM KavyecTBa N-O1 opraHnsaumu;

KM, - cpegHeB3BeLleHHas CyMMa nokasaTenen, XxapakTepmusyowmnx m-bii KPUTEPUA OLLEHKN KayecTBa B N-OM
opraHusaummn <4>, paccuntbiBaemMasl no hopmynam:

<4> [ns opraHusauuit KynbTypbl, OCYLIECTBMSIOWMX CO3OaHue, WCMOMHEHWe, Mokas U WHTeprnpeTauuio
NPOM3BEAEHWA nMTepaTypbl W WCKYCCTBA, 3HAYEeHWe KpUTEpPUEB, MO KOTOPbIM OLEHKA He Mpou3BOAMTCS,
paccYMTbIBaETCA MO N-Oi opraHM3aLmmn Ha OCHOBE U3MepSieMbIX KpuTepues no dopmyne: K245, = (K, + K3,) / 2.

Kln = (0,3 X anm(p + 0’3 X Hn + 0’4 % l—In-OTprH

JUCT

Kzn = (033 X Hn +O,4 x Hn +O,3 ™ Hn-KOMd)yH

Komd.ycn OXKHUI

K®, = (0,3 x TI™  +0,4 x II™™ 40,3 x 1" )

4 _ N-IepB.KOHT n-oKas.yciyr N-BEKILIUCT
K* =04 x TI 04 x TI 02 x T )

Y. Y.

5 _ -0pr.ycil n
K%, = (03 x IT" , +0,2 x I™™ +0,5 x "),

peKoM

Mg ... Mya - NOKa3aTeNM OLEHKN KayecTBa, xapakrepusytoLme obLmne KpuTepmum OLEHKN KayecTsa B N-OW
opraHusaumn, paccymMTaHHble no popmyrnam, npmeeaeHHbIM B NyHKTax 4 - 8 EanHoro nopsigka.

0) nokasaTenb OLUEHKU KavecTBa MO oTpacnu coumanbHou cdepbl B cybbekte Poccuiickon depepaumm
paccynTbiBaeTCa No hopMyne:

Sou — ZSOUH/NOU, (7)

roe:

S°U - nokasaTenb OLEHKM KavecTBa MO O-M OTpacnu coumanbHou cdepbl B U-M cyObekTe Poccuinckom
depepauymuy;

SO, - nokasaTenb OLEHKU KayecTBa Mo N-OW opraHu3auum o-n 0Tpacnu couunanbHow cdepbl B U-M cyObekTe
Poccunckon degepaumm;

NOU - KONMYEeCTBO OpraHn3aLmin, B OTHOLLIEHUN KOTOPbIX NPOBOAUNIACH HE3ABMCHMMAs OLIEHKA KayecTBa B O-M
oTpacnu coumansHom cgepsl B U-m cyobekte Poccuiickon ®epepauun.

B) nokasaTenb OUEHKM KayecTBa MO OTpacnuM couuanbHoh cdepbl no Poccunckon depepauum
paccymTbiBaeTca No hopMyre:
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s =3Y8*/V, (8)

roe
S° - nokasaTenb OLEHKN Ka4yecTBa Anis 0-i oTpacnu B uenom no Poccunckon degepaumm;

V - komnuyecTBO cybobekTtoB Poccuiickon degepaunn, B KOTOPbIX MNPOBOAMMACH He3aBMCUMAas OLEHKa
KayecTBa B O-1 oTpacnu.

r) nokasaTenb OLEHKM KadecTBa no cybbekty Poccunckon depepaumm B uenom (nokasatenb AMs OLEHKU
3(pPEKTUBHOCTM OEATENbHOCTU OpraHoB WCMOSHUTENbHOW Bnactu cyobektoB Poccuiickon ®depepauum -
"pe3ynbTatbl HE3aBMCUMOW OLEHKM KayecTBa OKasaHusl YCNyr OpraHusaumsiMm couumanbHom cdoepbl” <5>)
paccumTbiBaeTca nNo chopmMyne:

<5> lMyHKT 24 MNepeyHst nokasaTtenen Ansa oueHKn 3ddEKTUBHOCTN AEATENBHOCTM OPraHoOB UCMNONMHUTENBHON
BnacTn cybbektoB Poccunckon ®egepaunmn, yTeepxaeHHoro Ykasom NpeangeHta Poccunckon depepaumm ot 14
Hos16pst 2017 r. N 548 "O6 oueHke 3pPeKTUBHOCTM AEATENBHOCTN OPraHoOB UCMOSNTHUTENBHON BNacTu CyObeKToB
Poccuickon ®epepauyun” (CobpaHme 3akoHogaTensctea Poccunckon Pepepaumm, 2018, N 20, cT. 2821).

u ou
$'=>5"1Q,, (9)
rge:
SY - nokasaTtenb OLEHKM Ka4yecTBa B U-OM cybObekTe Poccuiickon Peaepaumm;

S°U - nokasaTenb OLEHKM KavecTBa MO O-M OTpacnu coumanbHou cdepbl B U-M cybbekte Poccumnckon
denepaumu;

Qu - KONMUYecTBO oTpacnen coumanbHOM cdepbl, B KOTOPbIX B U-OM cybbekTte Poccuiickon ®epepauun
npoBoguMniack He3aBMCMMas OLeHKa KadecTBa.

[) NokasaTernb OLEHKM KayecTBa B LiernioMm no Poccunckon degepaumm paccumTbiBaeTcst No popmyne:
S'=>'S"/R, (10)

roe
S’ - nokasaTenb OLEHKM KadecTBa B Lienom no Poccunckon degepaumm;
R - konnuyecTtBo cybbekToB Poccuiickon deagepaumm.

€) nokasaTenb OUEHKM KayecTBa MO MyHUUMnanbHoMy o6pa3oBaHuiO (FOPOACKOMY  OKpyry u
MYHMLMNANbHOMY pParioHy - B LIEMIOM MO MyHMUMNanbHOMYy obpa3oBaHuio, a Takke Mo oTpacrsM couuanbHOn
cdepbl) (nokasatenb ANA OUEHKN 3PEEKTUBHOCTU OEATENbHOCTU OPraHoOB MECTHOMO CaMOyMnpaBrieHMs -
"pe3ynbTatbl HE3aBUCMMOW OLEHKM KavecTBa MyHUUMNanbHbIX OpraHusaumin B cdepax KynbTypbl, OXpaHbl
3[40pOBbsi, 06pPa30BaHMA M COLMANbHOrO OOCMYXMBAHUSA U MHbIX OpraHn3auni, PacnofioXeHHbIX Ha TEPPUTOPUSIX
COOTBETCTBYHLUMX MYyHMUUNANbHLIX 00pa3oBaHM M OKasbiBAKWLWMX YCMYrM ykasaHHbIX cdepax 3a cuer
GrOOKETHBLIX aCCUrHOBaHUM OlOMXETOB MyHMUMNanbHbIX 0OpasoBaHui” <6>) paccyuTbiBaeTCA aHanornyHo
nopsiaky, NpegycMOTPEHHOMY Afsi pacyeTa nokasaTens OLUeHKM kavecTBa no cybwekTy Poccuiickon ®enepauun (B
uenom no cyobekTy Poccuiickon ®Pepepaumm, a Takke no orpacnsam coumanbHon cdepbl B cydbekTe Poccuinckon
depnepauuu) B nognyHkrax "6" n "r" Hactoswero nyHkTta EguHoro nopsagka.
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XapaKTepUsyoLWmX obLLME K...

<6> Ykas lNpeangeHTta Poccuiickon ®epepauun ot 28 anpensa 2008 r. N 607 "O6 oueHke 3hdEKTUBHOCTU
OeATenbHOCTU OpraHoOB MECTHOr0 CamoyrnpaBfieHUst FTOPOACKMX OKPYroB M MYHULMMANbHbLIX PanoHoB" (C y4eToMm
n3MeHeHus, BHeceHHoro Ykasom [peangeHta Poccunckon ®egepaummn ot 9 masa 2018 r. N 212, BcTynaowum B
cuny ¢ 1 auBapsa 2019 r.) (CobpaHune 3akoHopatenbctBa Poccunckon ®epepaumm, 2008, N 18, ct. 2003; 2010, N
20, c1. 2432; 2012, N 43, cT. 5815; 2016, N 45, cT1. 6240; 2018, N 20, cT. 2821).
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